@ SACO

Terms and Conditions (Condition of Sales Quote):
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All network & power reticulation for Client's account, unless specifically quoted for.

Delivery dates to be confirmed on placement of order.

All cable installation greater than 3 meters above ground level will be charged at double the stated rate.

The price quoted for installation assumes that all required cable routes are freely accessible without blockages.
Air travel, travel time & accommodation recovered at cost + 15%, unless quoted specifically above.

Client induction training courses, medicals, safety files and security certification costs excluded unless specified.
Delivery ex-works Pretoria, South Africa.

Acceptance of this quote constitutes agreement to SACO’s terms and conditions of sale.

No service, or equipment delivery will commence without an official company order & a signed copy of the sales
quote.

Services will be provided as detailed in the quotation. Any additional work requested will be billed as a variation.
Prices quoted are exclusive of any civil work pertaining to the installation and mains 220V AC power supply, unless
quoted.

All equipment remains the property of SACO, a Division of BPC until the account is settled in full.

Customisation after Business Process Analysis is not included and shall be treated as a variation.

Exclusions: Data transfer, Payroll interface, Shift sensing, Job costing, Mining modules and additional reports
unless specifically quoted.

Assistance with system configuration and setup can be provided at the prevailing hourly rate if not quoted for.
Project commencement dates will be confirmed during the project kick-off meeting and agreed between Client and
SACO.

Standard leeway times for delivery / commencement is 4 to 8 weeks from receipt of order, unless otherwise agreed
in writing.

Services will be rendered with reasonable care and skill; however, specific timelines are estimates only.

The client must provide timely access to premises, data, and information required to perform the services.
Invoices for services are due on completion of milestones or as otherwise agreed. Invoicing willoccur upon delivery
to align the warranty activation with your receipt of the goods.

Risk transfers to the Client upon delivery or collection, though the SACO retains full ownership until the final
payment is received. Equipment is warranted to be free from defects in material and workmanship for a 12-month
period. A carry-in warranty applies to all equipment purchased.

Quotes are valid for 30 days. Please note that SACO’s hardware costs are linked to international suppliers, we
reserve the right to adjust final pricing if the exchange rate fluctuates more than 2 % (two percent) before your order
is confirmed.

Neither party is liable for delays caused by events beyond their reasonable control.

SACO reserve the right to correct typographical or clerical errors in the quotation.

A copy of these Conditions of Sale is available at www.saco.co.za.



